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Coop-owned Hospital Helps Enliven 
Medical Tourism Industry 

in Malaysia
By : NADIAH KAMARUDIN

UPDATE
Malaysia

eng.angkasa.coop / December 2018

» With Telipot Medical Centre, COOPUSMA has proven co-operatives are able to 
provide medical and health services to the general public. 

Affordable, easily accessible and 
of world-class standards are a few 
of the contributing factors that have 
enabled Malaysia to top the list of the 
best medical tourism destinations 
in the world. Malaysia also has been 
awarded the Health and Medical 
Tourism Destination of the Year for 
three consecutive years (2015 – 2017) 
by the International Medical Travel 
Journal.

For Warga Universiti Sains Malaysia Kelantan Co-operative or better known as COOPUSMA, co-operatives should 
view the booming growth in the medical tourism industry as an opportunity that should be seized considering the 
number of co-op members in the ASEAN region only has reached more than 60 million.

In June 2016, COOPUSMA created history by becoming the first co-operative in Malaysia to open a specialist 
hospital. Located just a 20-minute drive from Sultan Ismail Petra Airport, Kelantan, Telipot Medical Centre (TMC) offers 
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A total of USD727.2 million was spend by international tourists for medical purpose 
when visiting Malaysia in 2017. The number represented 3.7 percent of the total 
expenditure recorded in the same year, which came in at USD19.6 billion, thus 
putting “health treatment” as the fourth main purpose of visit by foreign visitors to 
the country.

» Accident & Emergency (A&E) room
» Telipot Medical Centre offers 24-
hour ambulance service
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specialist services in obstetrics & gynaecology, anesthesia and pediatric. The opening 
of the hospital is a manifestation of COOPUSMA as the leading co-operative in the 
Health Sector of the country. With a shareholding of 51 percent, COOPUSMA has 
partnered with the Kelantan Medical and Health Specialist Co-operative and the owner 
of the building to open the specialist hospital.

Through its subsidiary, the co-operative runs a dialysis centre that has eight state 
of the art dialysis machines that are able to give treatment to 46 patients in a week. 
Since its opening in August 2011, the dialysis centre has recorded USD1.9 million in 
revenue. Together with a strategic partner, COOPUSMA also operates another dialysis centre that are able to cater 34 
patients per week with the help of six dialysis machines.

COOPUSMA also formed Co-op Private Services Team that offers homecare and ambulance services. For more 
information on services offered by COOPUSMA, please visit their website, www.koperasi.kk.usm.my or call +609-765 6224.

Telipot Medical Centre
Start date of operation:- August 8th, 2018

Number of specialist:- 26

Number of staff:- 20

Number of beds:- i)   12 adult beds

ii)   2 children beds

Specialist services offered:- i)    Obstetrics and gynaecology

ii)   Anesthesia

iii)  Pediatric

Others:- i)     One labour room

ii)    One operation room

iii)    X-Ray room

iv)    Ultrasound room

v)      24-hour ambulance service

Lestari Dialysis Centre (Subsidiary of COOPUSMA)
Start date of operation:- August 28th, 2011

Number of patients receiving treatment per week: 46

Number of dialysis machine:- Eight

Treatment cost:- USD47 per treatment

Other:- Open to the general public

» Operation 
room » Adult ward » Chilren ward » Lestari Dialysis Lestari

» Nephrolife Dialysis Centre

» Homecare service provides by 
COOPUSMA focused on the elderly 
people

ANGKASA Aims To Open More Dialysis 
Centre Around The Country

The number of Malaysians suffering from chronic kidney disease is on 
the rise and shows no sign of slowing down. In 2017, more than 40,000 
kidney patients have had to undergo dialysis treatment while the 
number of dialysis centre around the country reached more than 700, 
which definitely still not enough to accommodate the ever-increasing 
number of new patients each year.

By : NADIAH KAMARUDIN

Upon realizing that it is crucial 
for the country to have more 
dialysis centre, ANGKASA through 
its subsidiary, MyANGKASA Dialisis, 
opened MyANGKASA Dialysis Centre 
at Pahang, the third largest state 
in Malaysia, in December 2012. At 
present, the dialysis centre has nine 
dialysis machines that can cater up 
to 40 patients per week.

In May 2017, ANGKASA teamed 
up with the Kedah Malay Teachers 
Co-operative to open a second 
dialysis centre located at Kedah’s 
capital state, Alor Setar. With the 
help of 12 machines, a total of 20 
patients can receive their treatment 
at this centre per week. Together, 
the two dialysis centres recorded 
USD2.13 million in revenue from 
2013 to October 2018.

» MyANGKASA Dialysis Centre at Temerloh, Pahang. 
» MyANGKASA Dialysis Centre at Alor Setar, Kedah. 

» The design inside of MyANGKASA Dialysis Centre at Pahang and Kedah will 
ensure a comfortable environment for patients during treatment.
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In the near future, ANGKASA 
plans to increase the number of 
dialysis machines at both of these 
dialysis centres to 12 (Pahang) and 
15 machines (Kedah) as well as 
looking to open another three new 
dialysis centres in the country.

Through infaq* funds managed 
by ANGKASA’s Syariah Management 
and Development Division, more 
than 20 dialysis machines have been 
donated by ANGKASA to clinics, 
kidney foundation, government-
owned hospitals and coop-owned 
dialysis centres. ANGKASA also has 
helped to cover the cost of treatment 
for kidney disease patients since 
2015.

» Vice President of ANGKASA, Mohamad Azmi Omaruddin talks to a patient who 
receives treatment with the help of a state of the art dialysis machine.

» Vice President of ANGKASA, Datuk Mohamad Ali 
Hasan (two from right) attach a sticker on the dialysis 
machine, signifying it is donated by ANGKASA through 
infaq funds.
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ANGKASA will continue to 
assist co-operatives that are keen 
to venture into dialysis treatment 
as one of the co-operative business 
arm.

* Infaq is the Arabic word for 
“spending.” It is a type of charity 
in Islam that is given without any 
expectation of reward or return. 
One gives Infaq for the betterment 
of society, their family and to please 
God. (Source: Zakat Foundation of 
America).



CO-OPS’ CONTRIBUTION 
TO HEALTH SECTOR 
MUST BE EXPANDED
By : NADIAH KAMARUDIN

Exclusive interview with
Associate Prof. Dr. Mohamed Saat Ismail,
The Chairman of Warga Universiti Sains Malaysia Kelantan 
Co-operative (COOPUSMA)
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In 2008, Associate Prof. Dr. Mohamed Saat Ismail started approaching co-operative for the pur-
pose of giving new ideas and suggestions. “No gain without pain” has became his tagline when 
he took up the role of COOPUSMA’s chairman. During his early years in the position, the co-
operative was suffering from financial losses due to non-systematic governance. Under his lead-
ership, the co-operative undergone strategic transformation and gradually emerged itself as the 
lead co-operative in Tourism, Personal Care and Health Sector.



From your perspective, what will the 
future look like for co-operatives in 
the health sector?

Three main sectors; food, housing and health 
are the most needed and required by our society. 
COOPUSMA chose to involve in the health sector 
as it was not fully led by any co-operative and it has 
corresponded well with our image. We took the 
initiative to lead the health field after taking into 
account of the capabilities of our members who 
are directly involved in the medical. We also feel it 
is our responsibility to set an example by proving                   
co-operatives too, can contribute to the
country’s health sector.

How far is the health sector 
of the cooperative seen to 
play a role and give 
benefit to the society?

The purpose of a co-operative 
is not to gain profit only because our 
utmost priority is the welfare of our members 
especially those from the B40 class. To improve 
the socioeconomic of the local community, co-
operatives also play a crucial role by providing job 
opportunities. As for COOPUSMA, we prioritize on 
health services for our members. For example, the 
staff of COOPUSMA and those of COOPUSMA’s 
subsidiary have benefited from our panel clinic. We 
also ensure the asnaf* to receive free treatment 
and our ambulance service is fully utilized to help 
those who cannot go to the hospital due to physical 
disability.

* Someone who does not have a property or revenues sufficient 
to meet the basic needs of themselves and their dependents 
to accommodate the needs of food and clothing, and shelter. 
(Source: Melaka Islamic Religion Council).

What about the collaborative idea 
between cooperatives in regards to 
the health sector?

Collaboration between co-operatives is an 
idea that is based on corporate and a symbol of 
strength for co-operatives in Malaysia. For example, 
the collaboration between COOPUSMA and the 
Kelantan Medical and Health Specialist Co-operative 
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has resulted to the opening of the first coop-
owned hospital in the country. COOPUSMA also 
has collaborated with the Kedah Malay Teachers 
Co-operative in an effort to open another coop-
owned hospital, which will have more than 100 bed 
capacity. 

So far, what are the views or 
comments received from customers 
on the medical services provided by 
COOPUSMA?

So far, our customers are satisfied with the 
services offered at the Telipot Medical Centre thanks 
to affordable rates and the range of expertise 
provided. Also, the warm service and welcoming 
environment of our staff at the dialysis centre has 
made some patients regard it as their “first home”. 
Once in a week, COOPUSMA also give lectures 
and Quran lesson to patients as well as provide 
transportation to less fortunate patients.
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